REGIONAL ALLIED HEALTH SERVICES

Updated Privacy Policy for Regional Allied Health Services Pty Ltd
Effective Date: 27 April 2025

1. We Respect Your Privacy

Regional Allied Health Services Pty Ltd ("RAHS", "we", "our" or "us") respects your right to privacy
and is committed to safeguarding the privacy of our customers, clients, and website visitors. This
Privacy Policy sets out how we collect, use, disclose, and manage your personal information in
accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).

2. Collection of Personal Information
We may collect the following types of personal information:

- Name

- Mailing or street address

- Email address

- Telephone number

- Details of services you have received from us or enquired about

- Payment information

- Information provided via client feedback, surveys, or support communications

- Sensitive information, with your consent, if necessary to provide our services (e.g., health-
related information)

3. How We Collect Personal Information

We collect personal information in various ways:

- Directly from you (via forms, emails, telephone calls, in-person consultations)
- Through our website (including cookies and analytics)

- From third parties where you have consented

4., Use of Personal Information

We may use your information to:

- Provide you with our services

- Communicate with you

- Improve our services

- Send marketing communications where permitted by law
- Comply with our legal obligations
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5. Disclosure of Personal Information
We may disclose your personal information:

- To employees, contractors, and service providers

- To third-party suppliers and partners as reasonably required to deliver our services

- If required by law or to respond to legal process

- In the event of a business transfer or sale

Where information is disclosed overseas, we will take reasonable steps to ensure that the
overseas recipient does not breach the APPs. Data may be stored or processed in countries
including but not limited to the United States and New Zealand.

6. Notifiable Data Breaches Scheme
In the event of an eligible data breach that is likely to result in serious harm, RAHS will promptly

notify affected individuals and the Office of the Australian Information Commissioner (OAIC) in
accordance with the Notifiable Data Breaches (NDB) scheme.

7. Security of Your Personal Information

We are committed to protecting your personal information. We implement appropriate physical,
administrative, and technical safeguards to protect data from misuse, interference, loss,
unauthorised access, modification, or disclosure. However, data transmission over the internet is
not guaranteed to be 100% secure.

8. Accessing and Correcting Your Personal Information
You may request access to your personal information held by us or request corrections if the
information is inaccurate, out-of-date, incomplete, irrelevant, or misleading.

Requests can be made by contacting:

Email: RAHS@outlook.com.au
Mail: Privacy Officer, 8 Yram Place, Toogoom, QLD, 4655

We may require proof of identity and may charge a reasonable fee for providing access.
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9. Complaints

If you have a complaint about the way we handle your personal information, please contact us at:
Email: RAHS@outlook.com.au

Mail: Privacy Officer, 8 Yram Place, Toogoom, QLD, 4655

We will investigate and respond to complaints within a reasonable period. If you are unsatisfied
with our response, you may contact the OAIC.

10. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Changes will be effective immediately upon
posting on our website. Please review this Policy regularly to stay informed.

11. Website and Cookies
When you visit our website, we may collect:

- Browser type
- Operating system
- Pages visited and time spent

We use cookies to enhance your experience. You can disable cookies via your browser settings.
Our website may contain links to third-party websites. We are not responsible for the privacy
practices of external sites.

Contact Information:

Phone: 0490 960 583

Website: www.regionalalliedhealthservices.com
Email: RAHS@outlook.com.au

Regional Allied Health Services Pty Ltd

ABN: 91 646 356 765



